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Pursuant to Article 99 of the Road Transport Act (OG no. 41/18, 98/19, 30/21, 89/21, 114/22 and
136/24), Article 6 of the Ordinance on Bus Stations (OG no. 125/25) and Article 295 of the Civil
Obligations Act (OG no. 35/05, 41/08, 125/11, 78/15, 29/18, 126/21, 114/22, 156/22, 155/23), the
Director of Liburnija d.o.o., Slobodan Erslan, dipl.ing., on 11 June 2026 in Zadar adopts the following

GENERAL TERMS AND CONDITIONS
for the use of station services and activities
of Zadar and Biograd na Moru bus stations

I. GENERAL PROVISIONS
Article 1

These General Terms and Conditions regulate the manner and conditions of using the services of the
Zadar Bus Station and the Biograd na Moru Bus Station (hereinafter: the Station), operated by
LIBURNUA d.o.0., Zadar, Ante Staréevica 1 (hereinafter: the Company).

Article 2

These General Terms and Conditions apply to:

* carriers engaged in domestic and international road transport;
*  passengers;

* users of station services;

* other persons present on the Station premises.

Article 3

The Station operates in accordance with the applicable regulations of the Republic of Croatia, in
particular the Road Transport Act and the Ordinance on Bus Stations.

Il. STATION SERVICES
Article 4

The Station provides the following services:

* arrival and dispatch of buses;

* use of platforms and traffic areas;

* maintenance of arrival and departure records;

* station services for passengers;

* passenger information through the information system and video monitors;
* use of public address systems;

* provision of information to persons with disabilities and persons with reduced mobility;
* sale of tickets and seat reservations;

* passenger waiting area;

* storage and safekeeping of luggage and parcels;

* use of sanitary facilities;

* vehicle parking.




Page: 2/9
Ver. No.: 610/2026
Date: 15 June 2026

Article 5

The prices of services are determined by a separate Price List adopted by the Company, which is publicly
available on the Company's website and accessible on the Station premises.

I1l. OBLIGATIONS OF CARRIERS
Article 6

Carriers using the Station shall comply with the platform allocation schedule, the instructions of the
traffic service and the provisions of these General Terms and Conditions.

Carriers are required to:

* use the Station for the boarding and disembarkation of passengers on routes operating through
the Station;

* comply with the platform allocation schedule and the instructions of the traffic service;
* provide the data necessary for maintaining records;

* maintain order and cleanliness;

* refrain from polluting traffic areas;

e comply with the applicable Price List.

Article 7

The Station ensures non-discriminatory access to carriers through:

e transparent platform allocation criteria;
* procedures for handling capacity congestion;
e priority rules;

¢ equal treatment of all carriers.

The Station provides for the arrival and departure of buses in accordance with the available capacity of
platforms and traffic areas.

Article 8

A bus may arrive at a platform no earlier than 15 minutes before its scheduled arrival time. Occupancy
of a platform after arrival or prior to departure is permitted only for the time necessary for the boarding
and disembarkation of passengers or in accordance with the instructions of the traffic service.
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Article 9

Before commencing use of the Station, the carrier shall provide the Company with:

* route permits;
¢ timetables;

* price list and conditions of carriage;

* the types of tickets used.

The carrier shall notify the Company of any changes relating to the following at least 7 days in advance:

e timetables;
*  permits;
* price lists;

* ticket sales methods.

Article 10

The carrier shall timely inform the Station of every bus arrival and departure, as well as of any
cancellation of a departure or any change in the operation of a route.

Carriers that independently sell tickets shall cooperate with the Station and act in accordance with the
Station's operating rules.

Where the same route is operated by more than one carrier, the Station shall sell tickets for the carrier
the departure of which is registered as earlier, unless the passenger expressly requests a ticket for
another carrier.

IV.  TICKET SALES AND STATION SERVICE
Article 11
Provisions for carriers
A carrier that independently sells tickets undertakes to:
* charge the station service fee and collect it in accordance with the applicable Price List of the

respective Station;

* remit to Liburnija d.o.o., by the 10th day of the month for the preceding month, an amount
corresponding to the number of tickets sold;

* by accepting these General Terms and Conditions, authorize Liburnija d.o.o0. to charge any



Page: 4/9
Ver. No.: 610/2026
Date: 15 June 2026

unpaid station service fees relating to sold tickets as determined by an inspection report.
Provisions for passengers

* In public scheduled transport, where a Ticket Sales Agreement has been concluded, the Station
shall charge each passenger, in addition to the ticket price, a station service fee and a seat
reservation fee in accordance with the applicable Price List of the respective Station.

* For the purpose of verifying the calculation of station service fees, the carrier shall provide
access to the necessary data and documentation relating to sold tickets.

* |If it is established that passengers are present on a bus without a valid ticket, the traffic
personnel of Liburnija d.o.o. may direct the passenger to the Station ticket office to purchase a
ticket before the bus departs. A passenger shall be deemed to possess a valid ticket if it has
been purchased at the Station ticket office.

* If aticket has been purchased at another authorized point of sale, the station service fee shall
still be payable. The passenger may use another appropriate travel document provided that the
station service fee has been paid.

* Atthe passenger’s request, Liburnija d.o.o. may refund a ticket purchased at the Station’s points
of sale, in accordance with Article 12 of these General Terms and Conditions.

Article 12
Ticket refunds
The Station shall refund tickets sold by the Station in accordance with the carrier’s rules.

* If the carrier cancels a route or reports a delay of 30 minutes or more, the passenger shall be
entitled to a full refund of the ticket price, including the seat reservation fee and the station
service fee.

* If a passenger wishes to obtain a refund of a ticket for any reason, the ticket must be returned
no later than 2 hours before the scheduled departure of the bus. In that case, 10%
administrative costs shall be deducted from the base ticket price, as well as the station service
fee and the seat reservation fee. This also applies to tickets purchased within 2 hours before
departure.

 If a passenger has not used the return portion of a return ticket, the passenger shall be entitled
to a refund of the difference between the one-way fare and the full return ticket price, reduced
by 10% administrative costs, the station service fee and the seat reservation fee, provided the
refund is requested during the validity period of the return ticket.
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* Ticket refunds after the departure of the route cannot be processed at the Station.
V. RECORD OF ARRIVALS AND DEPARTURES
Article 13

The Station shall keep a record of bus arrivals and departures in electronic form, in accordance with the
Ordinance on Bus Stations.

The record shall contain the data prescribed by the applicable regulations.

The record shall be published on the Company’s website no later than the 10th day of the month for
the preceding month.

All irregularities in the operation of public scheduled transport shall be reported to the competent
authorities in accordance with the applicable Ordinance.

Article 14
Reporting irregularities

The Station monitors the regularity of public scheduled transport operations on routes using the
Station.

In the event of identified irregularities in the operation of public scheduled transport, in particular:

* failure to operate departures or arrivals according to the timetable;
* significant deviations from the timetable; '

* otherirregularities in the operation of transport;

the Station shall prepare a report thereon and submit it to the competent road transport inspection
authority in accordance with the applicable Ordinance on Bus Stations.

The report shall be submitted by electronic mail or by another prescribed method.

VI. ORDER AT THE STATION
Article 15

On the Station premises, the following is prohibited:

* pollution of traffic areas;

* damage to property;
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* unauthorized advertising;
* conduct that disturbs order and safety;

e persons who fail to comply with the rules may be removed from the Station premises, as
decided by an authorized Station employee, who may, if necessary, request the intervention of
the competent services.

VIl. LIABILITY
Article 16

The Station shall be liable for the provision of its services in accordance with the applicable regulations.
The Station shall not be liable for any damage caused by the fault of a carrier, passenger or third party.
The Station shall not be liable for items left unattended by passengers on the Station premises.

Refunds to passengers shall be made in accordance with the carrier’s rules and the applicable
regulations. For stored luggage and parcels, the Station shall be liable in accordance with the applicable
regulations and the terms and conditions governing the use of the storage service. The Station shall not
be liable for service interruptions, delays or the closure of the Station caused by force majeure, in

particular in the event of natural disasters, technical failures, extraordinary security circumstances or
other events beyond the Station’s control.

VIIl.  PUBLICITY OF OPERATIONS
Article 17

These General Terms and Conditions, the Price List and other important information shall be published
on the Company's website and shall be available on the Station premises.

Article 18
Complaint procedure

Carriers, passengers and other users of station services may submit complaints regarding the operation
of the Station in writing or by electronic mail.

The complaint is submitted to the address LIBURNIJA d.0.0., Ante Staréevica 1, 23000 Zadar or to the e-
mail address: liburnija-zadar@Iliburnija-zadar.hr

The Company shall respond to a received complaint within 15 days from the date of receipt of the
complaint.

Complaints shall be decided upon by the Company's Director or a person authorized by the Director.
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Article 19

IX. PERSONS WITH DISABILITIES

The entire Station premises are adapted to provide access for persons with disabilities and persons with
reduced mobility. Four designated and clearly marked parking spaces are provided for persons with
disabilities and persons with reduced mobility. Subject to the needs of the passenger and the Station's
operational capabilities, assistance may be provided to persons with disabilities and persons with
reduced mobility when moving around the Station premises and when boarding and disembarking from
buses.

X. GDPR / VIDEO SURVEILLANCE

Article 20

Video surveillance is conducted for the purpose of protecting persons and property, as well as ensuring
traffic safety and the safety of users of station services.

The controller of personal data is LIBURNIJA d.o.0., Zadar, Ante Staréeviéa 1.

Video surveillance recordings shall be retained for a maximum of 10 days from the date of recording,
unless they are required for proceedings before competent authorities or for the establishment,
exercise or defense of legal claims, in which case they may be retained until the final conclusion of such
proceedings.

Detailed information on the processing of personal data, data subjects' rights and the use of the video
surveillance system is available in the Privacy Policy of LIBURNIA d.o.0., published on the Company's
website.

Article 21

Services provided to other users of the Station shall be charged immediately upon completion of the
service in accordance with the applicable Price List.

XI. FINAL PROVISIONS
Article 22

Upon the entry into force of these General Terms and Conditions, General Terms and Conditions No.
01-487/22 of 4 June 2022 shall cease to have effect.

Article 23

These General Terms and Conditions shall be published on the Company's website and shall enter into
force on the eighth day following their publication.
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Article 24

Should any provision of these General Terms and Conditions become inconsistent with the applicable
regulations, the relevant statutory provision shall apply, while all other provisions shall remain in force.

In Zadar, 11 June 2026 LIBURNIJA d.o0.0., Zadar
Number: 01-599/26 Director

/Signature illegible/
/Seal text:

LIBURNIA d.o.0.
ZADAR/

Slobodan Erslan, dipl.ing.



Page: 9/9
Ver. No.: 610/2026
Date 15 June 2026

1, Mario D¥ido, court interpreter JSor English, as appointed by the Decision of the President of the County Court
in Osijek No. 4-Su-659/2022-3, dated 6 December 2022, hereby certify that the above translation is a Saithful
and complete translation of the original document written in Croatian language,

In Osijek, 15 June 2026 Ver. No.: 610/2026 Mario D#ido




Temeljem &lanka 99. Zakona o prijevozu u cestovnom prometu (NN br. 41/18, 98/19, 30/21,
89/21, 114/22 i 136/24), &lanka 6. Pravilnika o autobusnim kolodvorima (NN br, 125/25) i
tlanka 295. Zakona o obveznim odnosima (NN br, 35/05, 41/08, 125/11, 78/15, 29/18, 126/21,
114/22, 156/22, 155/23), direktor Liburnije d.o.0., Slobodan Erslan, dipling. dana 11. lipnja
2026. godine u Zadru donosi

OPCE UVIETE
koristenja kolodvorskih usluga i djelatnosti
autobusnih kolodvora Zadar i Biograd na Moru

. OPCE ODREDBE

Clanak 1.
Ovim Opéim uvjetima ureduju se naéin i uvjeti koriStenja usluga Autobusnog kolodvora Zadar
i Autobusnog kolodvora Biograd na Moru (u daljnjem tekstu: Kolodvor), kojima upravlja
LIBURNIA d.0.0., Zadar, Ante Starceviéa 1 (u daljnjem tekstu: Drugtvo).

Clanak 2.

Ovi Opéi uvjeti primjenjuju se na:

L]

prijevoznike u unutarnjem i medunarodnom cestovnom prijevozu
* putnike

korisnike kolodvorskih usluga

druge osobe koje se zateknu u prostoru Kolodvora.

Clanak 3.

Rad Kolodvora obavlja se sukladno vazeéim propisima Republike Hrvatske, osobito Zakonu o
prijevozu u cestovnom prometu i Pravilniku o autobusnim kolodvorima.

1. USLUGE KOLODVORA
Clanak 4.

Kolodvor pruza sljedece usluge:

» pristajanje i otpremu autobusa

* koriStenje perona i prometnih povréina

* vodenje oCevidnika dolazaka i odlazaka

* kolodvorsku uslugu putnicima

* informiranje putnika putem informacijskog sustava i video monitora

» koristenje razglasnih uredaja

» pruZanje informacija osobama s Invaliditetom i smanjenom pokretljivo$éu
» prodaju voznih karata i rezervaciju mjesta

* prostor za ¢ekanje putnika

» pohranu i éuvanje prtljage i paketa



* koridtenje sanitarnog ¢vora
e parkiranje vozila

Clanak 5.

Cijene usluga utvrduju se posebnim Cjenikom koji donosi Drustvo i koji je javno objavijen na
mreZnim stranicama Drudtva te dostupan u prostoru Kolodvora,

Il OBVEZE PRIJEVOZNIKA
Clanak 6.

Prijevoznici koji koriste Kolodvor du?ni su postivati raspored perona, upute prometne sluzbe i
odredbe ovih Opéih uvjeta.

Prijevoznici su duini:

* koristiti Kolodvor za prihvat i otpremu putnika na linijama koje prometuju preko
Kolodvora

* postivati raspored perona i upute prometne sluibe
* dostaviti potrebne podatke za vodenje oéevidnika
* odriavati red i fistocu

¢ ne onecid¢avati prometne povréine
* pridriavati se vazeceg Cjenika
Clanak 7.
Nediskriminativni pristup prijevoznicima Kolodvor osigurava:
¢ transparentne kriterije dodjele perona
* postupak kod zagu$enja kapaciteta

® Dpravila prioriteta
* jednak tretman svih prijevoznika

Kolodvor osigurava prihvat i otpremu autobusa prema raspoloZivim kapacitetima perona i
prometnih povrdina.

Clanak 8.
Dolazak autobusa na peron dopuéten je najranije 15 minuta prije planiranog vremena dolaska,
a zadrZavanje na peronu nhakon dolaska odnosno prije polaska dopusteno je samo u vremenu
potrebnom za prihvat i otpremu putnika ili prema uputi prometne sluzbe.

Clanak 9.

Prije pocetka koridtenja Kolodvora prijevoznik je duzan dostaviti Druétvu:

e dozvole za linije



® vozne redove
® cjenik i uvjete prijevoza putnika
¢ vrste voznih karata koje koristi.

Prijevoznik je duZan najmanje 7 dana unaprijed prijaviti svaku promjenu vezanu uz:

e vozne redove

e dozvole

¢ cjenike

* nacin prodaje karata.

Clanak 10.

Prijevoznik je duZan pravovremeno obavijestiti Kolodvor o svakom dolasku i polasku autobusa
te o svakom otkazivanju polaska ili promjeni u prometovaniju linije.

Prijevoznici koji samostalno prodaju vozne karte dusni su suradivati s Kolodvorom i postupati
sukladno pravilima rada Kolodvora.

Ako istu liniju odrzava vise prijevoznika, Kolodvor prodaje vozne karte prijevoznika ¢iji je
polazak registriran kao raniji, osim ako putnik izriito zatraZi kartu drugog prijevoznika.

IV. PRODAJA VOZNIH KARATA | KOLODVORSKA USLUGA

Clanak 11.

Odredbe za prijevoznike
Prijevoznik koji samostalno prodaje vozne karte obvezuje se:

* zaracunavati kolodvorsku uslugu i naplatiti je prema vazedem Cjeniku pojedinog
Kolodvora,

* do 10. u mjesecu za prethodni mjesec doznaditi Liburniji d.o.0. iznos koji odgovara
broju prodanih voznih karata.
* prihvacanjem ovih Opéih uvjeta, prijevoznik daje suglasnost Liburniji d.o.0. da

obraduna nenapla¢enu kolodvorsku uslugu od prodanih voznih karata utvrdenu
kontrolnim zapisnikom.

Odredbe za putnike

* U javnom linijskom prijevozu, u slu€aju sklopljenog Ugovora o prodaji voznih karata,
Kolodvor naplaéuje svakom putniku uz voznu kartu kolodvorsku uslugu i rezervaciju
(obiljezavanje) mjesta prema vazecem Cjeniku pojedinog Kolodvora.

* Radi kontrole obra¢una kolodvorskih usluga prijevoznik je duzan omoguciti uvid u
potrebne podatke i dokumentaciju vezanu uz prodane vozne karte.
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Ako se utvrdi da se u autobusu nalaze putnici bez vozne karte, prometno osoblje
Liburnije d.o.0. moZe uputiti putnika na blagajnu Kolodvora radi kupnje vozne karte
prije polaska autobusa. Smatra se da putnik ima voznu kartu ukoliko je kupliena na
blagajni Kolodvora.

Ukoliko je vozna karta kupljena na drugom organiziranom prodajnom mjestu, za istu
se placa kolodvorska usluga. Putnik moze koristiti drugu odgovarajucu ispravu uz uvjet
placene kolodvorske usluge.

Na zahtjev putnika, Liburnija d.0.0. moZe izvrsiti povrat novca za voznu kartu prodanu
na prodajnim mjestima Kolodvora, u skladu s &ankom 12. ovih Opdih uvjeta .

Clanak 12.

Povrat voznih karata

Kolodvor ¢e izvriti povrat sredstava za vozne karte koje je prodao Kolodvor, sukladno
pravilima prijevoznika.

®

L ]

Ako prijevoznik otkaZe liniju ili prijavi kaSnjenje od 30 minuta ili vige, putniku se vraca
puni iznos cijene vozne karte, ukljuéujuéi rezervaciju mjesta i kolodvorsku uslugu.

Ako putnik iz bilo kojeg razloga Feli izvriiti povrat vozne karte, duZan je kartu vratiti
najkasnije 2 sata prije planiranog polaska autobusa. U tom sluéaju od osnovne cijene
karte odbija se 10 % manipulativnih trofkova, kao i kolodvorska usluga i rezervacija
mjesta. Navedeno se odnosi | na karte kupljene unutar 2 sata prije polaska.

Ako putnik nije iskoristio povratni kupon povratne karte, ima pravo na povrat razlike
izmedu cijene jednog pravca i punog iznosa povratne karte, umanjene za 10 %
manipulativnih troSkova, kolodvorsku uslugu i rezervaciju mjesta, i to u razdoblju
vaZenja povratne karte.

Povrat voznih karata nakon polaska linije nije mogué na Kolodvoru.

V. OCEVIDNIK DOLAZAKA | ODLAZAKA

Clanak 13.

Kolodvor vodi oéevidnik dolazaka i odlazaka autobusa u elektronickom obliku sukladno
Pravilniku o autobusnim kolodvorima.

Ocevidnik sadrZi podatke propisane vaiedim propisima.

Ocevidnik se objavljuje ha mre#nim stranicama Druétva najkasnije do 10. dana u mjesecu za
prethodni mjesec.



Sve nepravilnosti u odvijanju javnog linijskog prijevoza dostavljaju se nadlefnim tijelima
sukladno vaZeéem Pravilniku.

Clanak 14.
lzvje$¢ivanje o nepravilnostima
Kolodvor prati redovitost odvijanja javnog linijskog prijevoza na linijjama koje koriste Kolodvor.
U slucaju utvrdenih nepravilnosti u odrZavanju javnog linijskog prijevoza, osobito:

* neodrZavanja polazaka ili dolazaka prema voznom redu
* znacajnih odstupanja od voznog reda
* drugih nepravilnosti u odvijanju prijevoza

Kolodvor o tome izraduje izvjeSce i dostavlja ga nadle?noj inspekciji cestovnog prometa
sukladno vaZeéem Pravilniku o autobusnim kolodvorima.

lzvjeSce se dostavlja elektronickom postom ili drugim propisanim putem.

VI. RED NA KOLODVORU
Clanak 15,

U prostoru Kolodvora zabranjeno je:

* oneciS¢enje prometnih povriina

* oStedivanje imovine

* neovladteno oglasavanje

* ponadanje kojim se narufava red i sigurnost

* osobe koje se ne pridrzavaju pravila mogu biti udaljene iz prostora Kolodvora o ¢emu

odlutuje ovlasteni djelatnik Kolodvora, a po potrebi mo¥e zatrasiti intervenciju
nadleznih sluzbi.

VIl. ODGOVORNOST
Clanak 16.

Kolodvor odgovara za obavljanje svojih usluga sukladno vazeéim propisima.
Kolodvor ne odgovara za §tetu nastalu krivnjom prijevoznika, putnika ili trecih osoba.

Kolodvor ne odgovara za stvari koje putnici ostave bez nadzora u prostoru Kolodvora.

Povrat uplacenog iznosa putniku vri se sukladno pravilima prijevoznika i vageéim propisima.
Za pohranjenu prtljagu i pakete Kolodvor odgovara sukladno vaZeéim propisima i uvjetima
koridtenja usluge pohrane. Kolodvor ne odgovara za prekide rada, kanjenja ili zatvaranje
kolodvora uzrokovane vi¢om silom, osobito u slutaju elementarnih nepogoda, tehniékih
kvarova, izvanrednih sigurnosnih okolnosti li drugih dogadaja na koje Kolodvor ne mose
utjecati.



VIHIL JAVNOST RADA
Clanak 17.

Ovi Opdi uvjeti, Cjenik i drugi vaZni podaci objavljuju se na mre#nim stranicama Druttva te su
dostupni u prostoru Kolodvora.

Clanak 18.

Postupak prigovora

Prijevoznici, putnici i drugi korisnici kolodvorskih usluga mogu podnijeti prigovor na rad
Kolodvora u pisanom obliku ili elektroni¢kom poStom.

Prigovor se podnosi na adresu LIBURNIJA d.o.0., Ante Starlevica 1, 23000 Zadar ili na adresu
elektronicke poste: liburnija-zadar@liburnija-zadar.hr

Drustvo ¢e na zaprimljeni prigovor odgovoriti u roku od 15 dana od dana primitka prigovora.
O prigovorima odluéuje direktor Druétva ili osoba koju on ovlasti.
Clanak 19.

IX. OSOBE S INVALIDITETOM

Cielokupni prostor prilagoden je za pristup osobama s invaliditetom i osobama sa smanjenom
pokretljivodéu te su osigurana i oznadena su Zetiri parkirna mjesta za osobe s invaliditetom i
osobe sa smanjenom pokretljivo$éu. Osobama s invaliditetom i osobama sa smanjenom
pokretljivosc¢u, prema potrebi i moguénostima Kolodvora, moze se pruZiti pomoé pri kretanju
U prostoru Kolodvora te pri ukrcaju i iskrcaju iz autobusa.

X. GDPR / VIDEO NADZOR
Clanak 20.

Video nadzor provodi se radi zatite osoba i imovine te sigurnosti prometa i korisnika
kolodvorskih usluga.

Voditelj obrade osobnih podataka je LIBURNIJA d.o.o0., Zadar, Ante Staréeviéa 1.

Snimke video nadzora tuvaju se hajduze 10 dana od dana nastanka, osim ako su potrebne za
vodenje postupka pred nadleinim tijelima ili ostvarivanje | zadtitu pravnih zahtjeva, u kojem
slucaju se mogu ¢uvati do pravomocénog okonéanja postupka.

Detaljne informacije o obradi osobnih podataka, pravima ispitanika i koristenju sustava video
hadzora dostupne su u Politici privatnosti LIBURNIIE d.o.o., objavljenoj na mreZnim stranicama
Drustva.



Clanak 21.

Usluge ostalim korisnicima Kolodvora naplacuju se odmah po izvrienoj usluzi prema vaZeéem
Cjeniku,

X! . ZAVRSNE ODREDBE
Clanak 22.

Danom stupanja na snagu ovih Opéih uvjeta prestaju vaziti Op¢i uvjeti broj: 01-487/22 od 04.
lipnja 2022. godine.

Clanak 23.

Ovi Opc¢i uvjeti objavit ¢e se na mre#nim stranicama Druftva i stupaju na snagu osmog dana
od dana objave.

Clanak 24.

Ako pojedina odredba ovih Opéih uvjeta postane suprotna vaZedim propisima, primjenjivat ée
se odgovarajuca odredba zakona, dok ostale odredbe ostaju na snazi.

U Zadru, 11. lipnja 2026. Liburni%d.o.o., Zadar

Broj: 01-599/26 {rektor
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